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 Standard safety precautions 
 Personal protective equipment   
 Stress management 
 Prevention of work-related injuries  
 Lifting and moving patients 
 Disease transmission  
 Wellness principles 

 
d. EMS System Communication 
 EMS communication system components       
 Radio communications  
 Communicating with other health care professionals 
 Team communication and dynamics   
 Therapeutic communication 
 Medical terminology 

 
e. Legal Issues Related to Patient Care 
 Types of consent 
 Refusal of care        
 Aspects of confidentiality 
 Advanced directives 
 Tort law 
 Criminal law 
 Statutory responsibilities 
 Mandatory reporting 
 Health care regulation 
 Patient rights  
 End of life issues  
 Employment law 

 
f. Ethical Issues Related to Patient Care 
 Ethical principles 
 Moral obligations 
 Ethical tests of decision-making 
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