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�x Characteristics of a good leader 
�x Performance reviews 
�x Incentive programs 
�x Conflict management 
�x Scheduling 
�x Payroll management 
�x Equipment maintenance and repairs 
�x SWOT  
�x Data tracking and filing 
�x Operational walk-throughs 
�x Front-of-the-house and back-of-the-house integration 
�x Professional development opportunities 
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